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Honouring our 
History and Marking 

Two Milestones

Dear Friends,
Our 2019 – 2020 Donor Impact Report pays tribute to the remarkable generosity of our 
community as we mark two important milestones at St. Joe’s. This year, our Hospital 
is celebrating 130 years of caring for the health of residents of Hamilton and the 
surrounding region, while our Foundation marks its 50th year of working with donors, 
sponsors and ambassadors like you who empower the work of our Hospital each and 
every day through your philanthropy and support. 

Over the past five decades, through the generosity of grateful patients and families, staff, 
friends, corporations and other organizations, more than $270 million has been raised 
to support St. Joe’s—a remarkable testament of your commitment to the health of our 
community.

Working with the Hospital to fund their highest priority needs, your collective donations 
have built new towers and wings and renovated existing facilities; they’ve funded new 
research discoveries and brought robots into our operating rooms. Simply put, your 
donations are helping our care providers to save lives—and they continue to do so. 

In the 2019-2020 fiscal year, you generously provided more than $11 million in donations 
during a time when our Hospital truly needed you as we coped with the largest public 
health threat our region and our world has ever faced. As a direct result of your support, 
we were able to grant $8.4 million to the Hospital for vital projects, much-needed 
equipment, and essential patient care programs you’ll learn about in the pages of this 
report. From buying masks to building a new home for emergency mental health care – 
your support makes these things possible, and more.

And while much has changed at St. Joe’s over the years, the side-by-side photo collage at 
left shows that our founding values of dignity, respect, service and enquiry are as relevant 
today as they were in 1890. In fact, it was these photos that inspired us to take a photo-
journalistic approach to this year’s donor impact report, in hopes that the old adage is 
true: a picture is worth a thousand words. 

In closing, let us leave you with just two words. Thank You: For 50 years of funding hope, 
healing and discovery at our Hospital. Your support ensures St. Joe’s will be caring for you 
and those you love for centuries more to come.

Sincerely,

Mr. Bill Walker 
Chair, Board of Directors

St. Joseph’s Healthcare Foundation

Ms. Sera Filice-Armenio
President & CEO
St. Joseph’s Healthcare Foundation

Our Hospital is celebrating 130 
years of caring for the health of 

residents of Hamilton and the 
surrounding region

Our Foundation marks 
its 50th year of working 
with donors, sponsors 
and ambassadors.
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In September 2020, following a two-year, $5.5 million fundraising campaign made possible by the 
remarkable support of our community, St. Joseph’s Healthcare Hamilton acquired North America’s 
most advanced surgical robot, the new da Vinci Xi. 

If you thought St. Joe’s already had a surgical robot, you’re right. Since 2012, the Boris Family, founders of 
Mountain Cablevision, have provided more than $10 million in funding that enabled St. Joe’s to purchase 
the original da Vinci Si and establish The Boris Family Centre for Robotic Surgery. Their leadership was 
augmented by the generous support of our community which helped to fund the cost of specialized 
equipment needed for each robotic surgery, which is not currently funded by the government. 

Since then, more than 2,600 patients with cancers of the prostate, bladder, kidney, lungs, head and neck 
have experienced how a surgical robot can make the smallest of incisions that heal quickly, reduce blood 
loss, and minimize the chance of infection. Patients who undergo robotic surgery often go home within a 

day or two of their procedure, reducing the time spent in Hospital and freeing 
up valuable bed space amidst the second wave of the COVID-19 pandemic.

But the original da Vinci Si is now eight years old and robotic surgery 
technology is advancing at a rapid pace. The new da Vinci Xi promises to bring 
even more benefits to patients and surgeons alike at our Hospital. Our Chief of 
Surgery, Dr. Anthony Adili, explains how. 

“The new robot is more mobile, which will enable us to position it in ways 
that allow for greater access to the specific area of the patient we’re operating 
on. This means that some cancers that may previously have been inoperable 
using traditional methods of surgery may now be possible. Being able to give 
our patients new hope; being able to perform new types of surgeries; being 
able to use the new robot’s infra-red technology to light up the cancerous 
parts of a lung, and leave more healthy tissue intact—that’s what we’re using 

the surgical robot to do. It’s not just cool, or new, or innovative. Robotic surgery has the power to change 
the lives and the outcomes of the patients we serve. That’s why we believe so strongly in the promise of 
this program and why we’re so grateful to the donors who make it possible,” says Dr. Adili.

The most recent fundraising campaign to bring the new da Vinci Xi to St. Joe’s has been a remarkable 
journey that started with a leadership gift of $1.5 million from AIM Recycling Hamilton in 2018. The Marta 
and Owen Boris Foundation committed another $1.5 million to the cause, while a generous Anonymous 
Donor contributed a $1 million gift of their own. Hundreds of other donors supported this fundraising 
campaign for robotic surgery through their annual gifts to St. Joe’s, their participation in a special 
fundraising dinner which took place in March 2020, as well as through some of the proceeds of our 
St. Joe’s annual Gala and the Around the Bay Road Race.

“From the very beginning, the robotic surgery program has relied on the generosity of our donors. We 
are so grateful to all of our contributors who, through their unwavering support, are ensuring that St. Joe’s 
can bring the most innovative care and the latest technology to patients in our community,” says Sera 
Filice-Armenio, President and CEO of St. Joseph’s Healthcare Foundation. 

Fundraising for the robotic surgery program will continue to be a priority for the Foundation to support 
the costs of the sterile disposable robotic instruments needed for each surgery as well as robotic 
surgery research.

“Robotic surgery 
has the power 

to change the lives 
and the outcomes 

of the patients 
we serve.”

Dr. Anthony Adili 
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The New da Vinci Xi: 
The Latest Milestone In 

St. Joe’s Robotic Surgery Journey
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Moving the Needle on Making Robotic Surgery the Standard for Care

Every robotic surgery St. Joe’s performs is part of an active body of 
research that is designed to explore, document and share the impact 
robotic surgery is having on patient care. This research is being used 
to improve patient treatment and care and to continue the Hospital’s 
advocacy for government funding of robotic surgery. In fact, Dr. Shayegan 
and his team recently published a research study on the economic 
impact of robotic-assisted prostate cancer surgeries in the Canadian 
Urological Association Journal.

Dr. Bobby Shayegan (below), 
deputy chief of surgery at St. Joe’s, 

and the robotic surgery nursing team are 
pictured with the new da Vinci Xi.

Lead Donors:
• AIM Recycling Hamilton

• Marta and Owen Boris 
Foundation

• Anonymous

• CIBC

• Ken and Rachel Flood

• Healthcare and Municipal 
Employees’ Credit Union

• Peter and Patti Hnatiw

• John Krebsz

• Metro Logistics Inc.

• Estate of Bohdan Mykolyn

• Posner and Kam Families

• Theo Somers

• TD Bank Group

• Louis, Miranda and 
Family Beraldo

• Luciano and Deborah 
Cacioppo

• Chiaravalle 
Developments Inc.

• Peter Cicchi

• Tony and Vicki DeSantis

• Carl Galli

• Giovanni & Concetta 
Guglietti Family

• Joel & Betsy Ippolito

• Tom and Diana Johnson

• Dave and Renata 
Lumsden

• Minogue Medical Inc.

• Multi-Area 
Developments Inc.

• Penta Properties Inc.

• Carl and Agnes Santoni

• Colleen and Mark 
Shepherd

• Starward Homes



6 7

In April 2020, when Hamilton was in the throes of the first wave of the COVID-19 Pandemic, 
philanthropists Charles and Margaret Juravinski announced a new gift of $3.3 million that gave 
our community renewed hope. The gift was designed to accelerate COVID-19-related and brain 

health research.

Almost a year before this latest gift, the couple created an endowment of $100 million or more to support 
collaborative research across Hamilton Health Sciences, McMaster University and St. Joseph’s Healthcare 
Hamilton. Their estate commitment remains one of Canada’s largest ever planned legacy gifts and 
established the Juravinski Research Institute.

Wishing to see a more immediate impact, Charles and Margaret made the new gift to help advance the 
work of the city’s renowned health researchers, practitioners and clinician-scientists as they tackle the 
many challenges the COVID-19 pandemic brought to our local community, to our country and our world. 

“We have seen a lot in our lives, and we know by now that there is more 
than enough ingenuity and goodwill in this world to defeat this pandemic,” 
the couple said in a new Letter to the Community. “Bringing ingenuity and 
goodwill together requires resources, and that is why we are making this 
gift. Our wish is that it may inspire hope. We hope it will produce results 
that benefit people immediately. We urge others to find ways to give what 
they can.”

Researchers from the two hospital systems and the university are 
collaborating to investigate the efficacy of masks and respirators worn 
by health care professionals, the impact of a pandemic on emergency 
departments, critical and intensive care units and staff, development of 
a rapid sampling and detection testing system, and advancing COVID-19 
research capabilities by capitalizing on existing national expertise in data 
collection and biobanks.

Leading brain health researchers, who also received funding from the new gift, will examine mental health 
and addiction in young people, learning disabilities and the effects on children’s mental health, and the 
development of new imaging technology to predict outcomes and support the recovery of patients with 
concussions or traumatic brain injury.

“We wanted to choose projects that are relevant, that are impactful, but also projects that can be started 
fast and reach results quickly,” said Dr. Julian Dobranowski of the Juravinski Research Institute steering 
committee, which approved the Institute’s inaugural eight projects. 

“Once again, we are indebted to the Juravinskis for their ability to anticipate the evolving needs of our 
healthcare system and their willingness to respond to those needs with unparalleled generosity. Margaret 
and Charles are also tremendous advocates for St. Joseph’s Healthcare Hamilton, McMaster University 
and Hamilton Health Sciences working together, collaboratively, for the greater good,” says Dr. Tom 
Stewart, President & CEO, St. Joseph’s Health System & CEO, Niagara Health. “The COVID-19 pandemic 
has united our institutions in a common fight against COVID-19, and we are bolstered by the Juravinskis’ 
new $3.3 million donation to fund research projects that will help us to combat this virus while also 
supporting the mental health of our community. Two areas of great need and paramount importance.”

“Bringing ingenuity 
and goodwill 

together requires 
resources, and 

that is why we are 
making this gift.”

Charles and Margaret 
Juravinski
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Charles and Margaret Juravinski 
Made a New $3.3 Million Gift

to Inspire Hope, Collaboration, and Giving



Kenny Has Experienced 
the Full Circle of Life at St. Joe’s

“I’ve quite literally experienced the full circle of life at St. Joe’s—from my child’s first 
cry to my father’s last breath,” says Kenny Cheng, a life-long resident of Hamilton, IT 
Project Coordinator at the Hamilton-Wentworth District School Board and a donor to 

St. Joseph’s Healthcare Foundation. “Each and every time, the staff has been there to guide 
and support me.”

Kenny’s relationship with the Hospital began in 2007 when his father, Phillip, passed 
away peacefully due to complications from liver cancer in the Intensive Care Unit at the 
Charlton Campus. 

A few years later in 2015, Kenny’s mother, Viola, fell very ill and was admitted to St. Joe’s 
for testing. “We owe everything to St. Joe’s for quickly diagnosing my mother’s illness and 
connecting her to the professionals that could provide her with the treatment she needed,” 
says Kenny. He was so grateful to the team at St. Joe’s that he made a charitable donation to the 
Hospital and honoured the lead specialist who cared for his mom with a Miracle Worker pin. 

Kenny found himself back at St. Joe’s in 2018 – this time for a happy 
reason—as he and his wife, Anna, welcomed their first child, a boy 
named Edwin, into the world. They were cared for by the kind team in 
the Mother-Baby Unit of the Hospital. 

After being at St. Joe’s so many times, Kenny couldn’t help but notice 
the shiny glass panels of St. Joseph’s Healthcare Foundation’s Garden 
of Grace Donor Wall. Kenny had a keen desire to see his name on that 
wall of people who were committed to supporting healthcare in our 
community. So, he reached out to the Foundation to see how he might 
be able to accomplish that during his lifetime. 

He set up a monthly donation to the Hospital and made St. Joe’s the 
beneficiary of a life insurance policy that would support the Hospital’s 
greatest needs after his passing. 

By doing so, Kenny and Anna’s names now appear on the Legacy Panel 
of the St. Joe’s donor wall in the lobby of the Juravinski Innovation Tower. 

Legacy Donors are those who choose to make a gift to support St. Joe’s via their Will or Estate 
Plans. It’s a type of giving that offers people the financial freedom to live their life, while also 
knowing that after their passing, their estate will be able to take care of their loved ones and 
make a charitable contribution to a cause close to their hearts.

“Philanthropy is never time-bound, so choosing to give now or to give later is almost irrelevant,” 
says Kenny. “It’s making the choice to give that will surely benefit society in ways we cannot 
even imagine.”

“I’ve quite literally 
experienced the 
full circle of life 

at St. Joe’s—from 
my child’s first cry 
to my father’s last 

breath.”

Kenny Cheng

St. Joseph’s Healthcare Foundation has partnered with the 
Canadian Association of Gift Planners on a campaign called 
Will Power that is designed to educate Canadians on the 
benefits of making gifts through their Will. Kenny’s story was 
featured as part of this campaign, and you can read more 
about it here: www.willpower.ca. 
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Kenny Cheng holds 
his son, Edwin, 

with his wife Anna 
on the right and 
Kenny’s mother, 

Viola holding a 
portrait of his late 

father, Phillip.



Protecting our Heroes of Healthcare 
with a Gift for PPE during 

the Second Wave
DiCenzo Family Makes 

$100,000 Donation to St. Joe’s

“St. Joe’s has always been there for our family when we needed them the 
most. So, during this unprecedented time when the Hospital is working 
hard to protect and care for our community amidst the second wave of an 

unpredictable virus, we felt it was our turn to be there for St. Joe’s,” said Mr. Anthony 
DiCenzo, when reflecting on a $100,000 gift he and his sisters, Rita and Silvana, recently 
made to St. Joseph’s Healthcare Foundation. 

The donation will support the Hospital’s COVID-19 Emergency Response Fund and is 
designated to fund the purchase of personal protective equipment 
such as masks, gowns and face shields to keep our courageous 
healthcare providers safe, as well as other needed equipment ranging 
from HEPA filters to acrylic or plexi-glass shields and a UV light for 
disinfection purposes.

Melissa Farrell, President, St. Joseph’s Healthcare Hamilton, says this 
gift is addressing some of the most vital and ongoing needs at the 
Hospital. 

“Until a vaccine is developed and fully tested, we’re looking at a future 
that sees our staff wear masks, and in some cases gowns and face-
shields, in clinical settings for months, if not years to come. It’s an 
expense we hadn’t planned for pre-pandemic, so finding the funds 
within our current budget has been a challenge. We’re so grateful to 
the DiCenzo family for making this donation designed to address our 
most essential equipment and supply needs,” says Ms. Farrell. 

The DiCenzo family is a long-time supporter of St. Joe’s. In 2014, they made a $1 million 
donation to the Hospital which was recognized through the naming of the Antonio 
and Maria DiCenzo Diagnostic Imaging Centre. When the COVID-19 pandemic hit, the 
DiCenzo family was among the first to reach out to St. Joseph’s Healthcare Foundation to 
offer their support. 

“When families are cared for by our Hospital, it’s something they tend to remember. 
The DiCenzo family has shared a long history with St. Joe’s and we’re so grateful for 
the many ways they’re helping the Hospital, including donating to essential programs 
and funding supplies that enable our care teams to focus on what they do best, care 
for our community,” says Sera Filice-Armenio, President and CEO, St. Joseph’s 
Healthcare Foundation. 

“We’re so grateful 
to the DiCenzo 

Family for making 
this donation 
designed to 
address our 

most essential 
equipment and 
supply needs,”

Ms. Melissa Farrell
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The Many Ways that YOU 
are helping our Hospital 

through COVID-19.
On March 12, the World Health Organization declared the 
COVID-19 outbreak a global pandemic. Our heroic Hospital 
team has worked closely & tirelessly with federal, provincial, 
regional & local health officials to fight & contain one of the 
greatest public health threats our community & our country 
have ever faced. Today, we are better prepared as we face 
the second wave thanks in no small part to your generous 
donations and the many ways you’ve helped our Hospital & the 
patients we’re honoured to serve.



150 Gifts in Kind
of Personal Protective Equipment 

to Keep Everyone Safe

Having access to a steady supply of medical-grade personal 
protective equipment (PPE) has been essential to slowing the 
spread of the COVID-19 virus & keeping our patients & staff 
safe at St. Joe’s. As the world faced a global supply shortage, 
150 individuals & companies in our community stepped 
forward to donate hundreds of thousands of dollars worth of 
personal protective equipment to our Hospital.



1,000+ Donations
and Countless Messages 

of Hope, Health & Encouragement

To date, we’ve received more than 1,000 donations of all sizes 
to help our Hospital purchase the supplies we need to combat 
COVID-19. Many donors have sent in hand-written note cards 
with words of thanks & encouragement to our frontline workers 
at St. Joe’s. We’ve posted these heartfelt messages online for 
all to see. Our staff have also been cheered on by neighbourly 
rounds of applause, nightly pot-banging, serenades, Canada 
Post parades, church bell chimes & more. 

$100,000+ for Mental 
Health

Programming & Support

Hamilton Community Foundation, CARSTAR, the Electrical 
Construction Association of Hamilton, the Electrical Contractors 
Association of Ontario & others have contributed more than 
$100,000 to support the mobile mental health unit at St. Joe’s 
as well as mental health programs & supports to address the 
anxiety, depression, isolation & post-traumatic stress disorder 
many people, including frontline workers, are experiencing due 
to the pandemic and its social, emotional & economic impacts.

Your support means the 
world to us at St. Joe’s.

Learn more about all the ways you have been 
& can continue to support our Hospital at

stjoesfoundation.ca/together

50+ Gifts of Gratitude 
to Lift the Spirits of our Staff

Throughout the pandemic, we have received donations & drop 
offs of coffee, cookies, water bottles, donuts, subs, sandwiches, 
potted plants, paintings, poems & more that have helped to 
feed, hydrate, fuel & lift the spirits of our care teams. Thank you 
to all of the local businesses, restaurants, donors & friends for 
their thoughtful & generous gifts of gratitude to our frontline 
workers. 

$85,000 from
The Ever Hopeful Fund 

and St. Elizabeth Home Society 
Keeps Patients 

and Families Connected

Back in March, one of the most difficult decisions we had to 
make at the peak of the first wave of the COVID-19 pandemic 
was to institute a no-visitor policy to protect the vulnerable 
patients we serve. But thanks to $85,000 in donations from the 
Ever Hopeful Fund & St. Elizabeth Home Society, we were able 
to purchase enough iPads to ensure patients & families could 
stay connected via virtual visits. 

$700,000+ to purchase
COVID-19 Related Equipment 

In addition to the generous donations we have received from 
the community, steadfast St. Joe’s supporters like the DiCenzo 
Family, The Weisz Family Foundation, Teresa Cascioli, GAC 
Masonry Inc., St. Elizabeth Home Society, the Ever Hopeful 
Fund & others have collectively donated more than $700,000 
to help St. Joe’s purchase a new portable x-ray machine, two 
Optiflow breathing support devices, 50 baby monitors & other 
essential equipment. These funds will also help our Hospital 
to source & secure personal protective equipment to keep our 
patients & staff safe.
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At 27 years-old, Melissa Sulpher found herself short of breath just trying to get up a flight of stairs. 
The mother of four has since learned she’s one of 30,000 Canadians living with Pulmonary 
Fibrosis: a disease where lung tissue becomes scarred, and over time, results in shortness of breath 

and vital organs being deprived of necessary oxygen.

“My lungs aren’t strong enough to get me through daily activities anymore,” says Melissa. 

“Two years ago, I could walk up the stairs and sort of keep going, and now I can’t. I have to pause. Running 
around with my kids is harder. They know there are things Mom just can’t do. There is no known cure for 
Pulmonary Fibrosis, but if I can keep my lungs even as they are right now, that’s better.”

Melissa was part of an international study at St. Joseph’s Healthcare Hamilton’s Firestone Institute for 
Respiratory Health. The study was a clinical trial of a new pharmaceutical treatment designed to slow the 
progression of Pulmonary Fibrosis. 

“This study addressed a huge medical need for patients with Pulmonary Fibrosis who didn’t have many 
treatment options,” said Dr. Martin Kolb, one of the study’s lead researchers, a respirologist at St. Joseph’s 

and a professor of medicine at McMaster University. “This is an impactful trial 
with unequivocal results published in the New England Journal of Medicine. 
For the first time, patients like Melissa have hope that their disease can be 
slowed down.”

“I’m not exaggerating when I say the opportunity to participate in research 
like this has changed my life,” remarked Melissa. “It’s not a miracle cure, but 
it still feels a bit like a miracle if this can stop the progression, so being in the 
trial really is a big difference for me and my family.”

The Boris Family, who are well-known for placing their support behind 
leading-edge healthcare programs and projects in Hamilton, has made a 
$2 million investment in the Firestone Institute for Respiratory Health. The 
gift will help the hospital and university recruit a new leader for the Institute 
who will ensure its 40-year legacy of improving patient care through 
respiratory research continues. The new leader will focus on maintaining 
the Institute’s world-class status while increasing its reach into chronic lung 
diseases that are among the leading causes of death around the world.

In a statement about their family’s donation, Les Boris and his sister Jackie Work said, “In Hamilton, there’s 
a high prevalence of respiratory disease, but as patients like Melissa know, we also have an edge: We have 
access to the world-renowned researchers and physicians at St. Joseph’s Healthcare Hamilton, McMaster 
University and the Firestone Institute for Respiratory Health. These experts are quite literally writing the 
guidelines for clinical care and changing the way lung diseases are diagnosed and treated. Our family 
is pleased to make an investment that will help the Firestone Institute continue pursuing meaningful 
research that will help people around the world living with respiratory disease.” 

“I’m not 
exaggerating 
when I say the 
opportunity to 
participate in 

research like this 
has changed 

my life.”

Melissa Sulpher
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New Hope for a Mom with Lung 
Disease and a New $2 Million Gift 

from The Boris Family for the 
Firestone Institute for Respiratory Health

Melissa Sulpher (centre) is pictured 
with her respirologist, Dr. Martin Kolb 
(left), and Dr. Tom Stewart, President & 
CEO, St. Joseph’s Health System & CEO, 
Niagara Health.



Even before COVID-19 reached our community, demand for care within our Psychiatric 
Emergency Service at St. Joe’s was already growing at a faster rate than any other medical 
program at our Hospital. As residents of our region cope with the short and long-term 

effects of isolation, job loss, fear and uncertainty related to the pandemic, the need for mental 
health care and support continues to grow. 

We are now seeing a surge of patients arriving in our Psychiatric Emergency Service, many of 
whom became unwell during the lockdown and require immediate treatment for substance 
abuse, depression, anxiety and more. The problem is, this patient care area was built 20 years 
ago and it’s not large enough to meet the growing demand for care nor does it reflect the latest 
research on how the design of facilities can support the recovery process. 

That’s why we’re planning to expand and renew our Psychiatric Emergency Service so that each 
patient’s journey can begin in a space that provides greater privacy, greater safety, and room for 
friends and family members to accompany their loved one when they arrive at our doors in crisis. 
But expanding and renewing space within our Hospital is no small undertaking. That’s why our 
Foundation is hoping to raise $6 million in community support. 

So far, generous individuals and organizations have collectively contributed 
just over $1.7 million to help kickstart the fundraising for this vital project. 
The names of our early supporters are listed on the page to the left and we’re 
immensely grateful for their leadership on this project that remains a top 
priority for our Foundation. We are also indebted to the thousands of donors 
who support our signature events like the Holiday Gala and the Around the 
Bay Road Race as a portion of the proceeds of these events will help to make 
this project possible.

At left are a few architectural renderings of what the new, patient-centred 
Psychiatric Emergency Service will look like post construction. We know 
it can be difficult to put into words why the patient care environment is 
so important, but Dr. Peter Bieling, Vice-President of Mental Health and 
Addictions at St. Joe’s has treated a lot of patients at the Hospital, and here’s 
what he had to say about this project. 

 “Over the years, I’ve learned that you simply cannot underestimate the 
impact the right care environment can have on someone at that pivotal 

moment when they reach out for help. It’s a time in which we have a tremendous opportunity to 
help, a turning point. Having privacy. Having a comfortable calming place to sit, to think, to tell 
their story and begin a journey to getting better—it matters so much more than you might think. 
It’s part of caring for someone as a complete person.” 

St. Joe’s is the second largest provider of mental health services in Ontario and we have a team of 
renowned experts who deliver exceptional care every single day at our Hospital. Soon, we hope to 
have a space for emergency mental health care that is as exceptional as our team of care providers. 

Please help 
St. Joe’s to build a 
new Psychiatric 
Emergency Service 
so we can care for 
those in crisis.

www.stjoesfoundation.ca 
or call us at 905.521.6036.
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Space Matters:
Our Donors are Helping to 

Create a New Home for 
Emergency Mental Health Care

Early Supporters 
of the Project:

• CARSTAR Canada

• KPMG Foundation

• Mona and Harvey 
Levenstein

• RBC Foundation

• St. Elizabeth Home 
Society

• SC Johnson Canada



Charlie’s Six Week Stay 
at St. Joe’s 
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All Donations Make a Difference
We are so grateful for donors like Gloria and the more than 9,232 other people just like 
you, who made gifts to our Hospital during the 2019-2020 fiscal year. People give back 
to St. Joe’s for lots of reasons, but most often, it’s because of the care they or a loved one 
received. Gifts of all sizes make a difference at St. Joe’s, and you can either choose to 
support a specific area or department (like Gloria did) or help with our Hospital’s most 
pressing needs.

Gloria So was just 26 weeks into her pregnancy when her son Charlie was born at a 
local hospital. After leaving there, Charlie still needed a little extra help, so he was 
transferred to the Special Care Nursery at St. Joe’s. There, an expert team of nurses 

and doctors cared for Charlie for another six weeks until he was finally strong enough to 
go home with his smitten new parents, Gloria and Colin. 

“I am so grateful for what St. Joe’s did for me and my family,” says Gloria. “It was such a 
difficult time, and you just want to be home with your baby. But after a little while we 
found that St. Joe’s didn’t feel much like a hospital at all - it was more like a family. What 

I remember most about the Special Care Nursery are the nurses and 
the comfortable environment they created. All the parents and babies 
spend time in a shared, open space and the nurses really get to know 
you and your baby.”

Charlie needed help with his breathing and with feeding, too. 
Gradually, his lungs strengthened and he could breathe on his own 
and later, Charlie progressed from needing a feeding tube to being 
able to breastfeed. Just two days before his original due date, Charlie 
made his first trip home. 

Out of gratitude for the amazing care Charlie received, Gloria began 
making monthly donations to our Foundation and chose to allocate 
her gift specifically to help with the Special Care Nursery’s needs. She 
and Charlie had planned to come back to St. Joe’s for a visit this Spring 

to show the nurses how big and strong Charlie had become, but COVID-19 prevented 
that. Without being able to see the nurses who gave their time so generously, Gloria 
wondered what else she might be able to do for them.

‘We saw those nurses every single day, for six weeks and then not at all, except for brief 
check-ins. I wanted them to know I was thinking of them as they came to work every day 
in the midst of COVID-19,” says Gloria. And then she came up with a very thoughtful 
idea. On Mother’s Day weekend, she had 15 delicious lunches from a local John Street 
eatery delivered directly to the nursery staff. Because while many clinics or departments 
were closed or transitioned to virtual care during the pandemic, the Special Care Nursery 
remained open to care for the tiniest patients at St. Joe’s.

“What I remember 
most about the 
Special Care 
Nursery are 

the nurses and 
the comfortable 

environment 
they created.”

Gloria So

Every year, St. Joe’s Special Care Nursery helps 600 babies who 
need extra care because they have health issues or they arrived 
prematurely, like Charlie. Some stay a few days and others need 
a few months of care before they can go home. 
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In June of 2020, Oakville resident, Natalie Jenner, became an international best-selling 
author when her first novel, The Jane Austen Society, took the North American book 
scene by storm. But the literary recognition Natalie is enjoying now has been a true 

labour of love that she says was only made possible thanks to the care her husband, Rob 
Leek, received at St. Joe’s.

In 2016, Rob was diagnosed with Pulmonary Fibrosis – a debilitating lung disease 
that causes scar tissue to form on the lungs and has no cure. Sadly, the life expectancy 
following diagnosis is usually just a few years. That was the devastating news Dr. Nathan 
Hambly, a physician and researcher at St. Joseph’s Firestone Institute for Respiratory 
Health, delivered to Natalie and Rob.

“Dr. Hambly is so personable and open-minded and he has a holistic and intelligent 
approach to patient care,” Natalie says. “He took the edge off of our pain when he 
delivered the terrible news. And even though we knew very little about what Rob’s life 
expectancy might be, we were able to take assurance in that we were clearly dealing with 
people who were the best at what they do, that we had great care, and that we were in 
very good hands,” she explains. 

Following his diagnosis, Rob was monitored regularly and after nine months his ability 
to breathe was declining. But not only is St. Joe’s a hub of patient 
care excellence, the Hospital is also a site for a number of clinical 
trials for new medications. Through Dr. Hambly’s support and 
recommendation, Rob received access to a newly available drug 
specifically designed to slow the progression of Pulmonary Fibrosis. 

So far, the medication is working for Rob. It’s stalled his disease 
progression and he’s currently not experiencing any further 
deterioration of his lungs. While this may not sound like much, for the 
Jenner-Leek family, it has been life-changing. 

“We are so grateful for each day we have with Rob,” says Natalie. 
“When you’re told you might only have a year or two, the fact that we 
have had four years with Rob, and that his health really hasn’t changed 
during the past two, thanks to this new treatment, well, we feel like we 
have been able to buy ourselves more time.” 

It was that extra time and peace of mind that allowed Natalie to 
return to creative writing and finish her first published novel, The 

Jane Austen Society. In the book’s acknowledgements, she pays tribute to the physicians, 
including Dr. Hambly, who have helped her family through this very difficult time with 
their expertise, guidance and compassion.

In the spring of 2020, as COVID-19 caused severe lung and breathing issues for many 
Canadians, Natalie and Rob made a donation to our Foundation’s COVID-19 Emergency 
Response Fund. In September, St. Joe’s acknowledged Pulmonary Fibrosis Awareness 
Month by sharing Natalie and Rob’s story on social media. Natalie made a social share of 
her own that day, announcing her plans to donate a percentage of her North American 
book royalties to support the work of Dr. Hambly and his team at the Firestone Institute. 
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Respirology, 
or lung health, is 

one of the five 
pillars of research 
excellence at The 
Research Institute 

of St. Joe’s 
Hamilton.

“Our family can appreciate more than most, how important it is to be 
able to breathe,” says Natalie. “Doing something to help the Hospital, to 
help others with a similar condition, is how we acknowledge each other’s 
humanity. It’s what defines us and pulls us together as human beings.” 
These are the words of best-selling author Natalie Jenner when reflecting 
upon her family’s recent gifts to St. Joe’s.

A New Novel 
Made Possible in Part by a 

Novel Treatment for Pulmonary Fibrosis 



Events Both Completed & Cancelled
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St. Joe’s Annual 
Golf Tournament
It was a difficult decision to cancel 
our annual golf tournament but 
the dedicated planning committee 
was not deterred from supporting 
St. Joe’s. Together, the lead 
event sponsors chose to pivot their 
traditional support into outright 
donations to our COVID-19 
Emergency Response Fund. So 
far, more than $30,000 has been 
raised through this cancelled day 
on the links and we look forward 
to welcoming everyone back to the 
tournament next year.

Lead Partners:

• St. Elizabeth Mills, a Zest 
Communities property

• Ferrell Builders’ Supply Ltd.
• Multi-Area Developments Inc.
• Waterford Group

Supporters:

• De Rubeis, Chetcuti LLP
• The Effort Trust Company
• Frendel Kitchens Limited
• Dr. James Martin Medicine 

Professional Corporation

Around the Bay Road Race 
The Around the Bay Road Race 
organizers first postponed their 
traditional March event until 
November but ultimately, the race was 
cancelled due to COVID-19. Despite 
the cancellation, our Community 
Champion, Jeff Paikin and the New 
Horizon Development Group Team 
raised more than $100,000 for 
St. Joe’s and longstanding supporter, 
Joe Mancinelli and his team at LiUNA 
also raised $100,000. We’re so grateful 
to both of these teams for their 
outstanding commitment to St. Joe’s. 
Their remarkable fundraising tallies, 
coupled with donations from other 
walkers, runners and teams, totaled 
just over $270,000 that will help to 
expand and renew the Psychiatric 
Emergency Service at St. Joe’s. 

While several of our Foundation’s 
fundraising events had to be cancelled 
in light of the COVID-19 pandemic, 
the commitment of event organizers, 
participants and donors helped to 
ensure these events continued to raise 
vital funds for our Hospital. 

Paris to Ancaster: 
A Ride for Research
To protect the health of our 
community the race organizers 
chose to cancel this much-loved 
cycling event that typically happens 
in April. Knowing the event usually 
raises important funds for research 
at St. Joe’s, Tim Farrar and John 
Thorpe invited race registrants 
to donate their registration fee to 
the Hospital instead of receiving a 
refund. Hundreds of avid cyclists 
made this charitable choice at a time 
when our Hospital truly needed their 
support and as a result, more than 
$15,000 was donated for COVID-19 
research at St. Joe’s.
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A Mental Health Morning 
On Oct. 10, 2019, nearly 600 people 
listened intently as Theo Fleury 
talked about the mental illness 
and addiction issues he developed 
after experiencing abuse by a 
trusted coach during adolescence. 
A Canadian-born NHL Legend, 
Fleury urged everyone to create 
safe places in the community where 
people can speak openly, be heard 
and supported in their struggles. 
The annual event presented by 
ArcelorMittal Dofasco raised more 
than $54,000 to support the mental 
health and addiction services 
St. Joe’s provides to our region.

COMPLETED EVENTS

Dinner at DiMario’s Trattoria
On Mar. 10, 2020, three steadfast 
St. Joe’s supporters, Aldo DeSantis, 
Peter Cicchi and Dave Lumsden, 
invited Dr. Anthony Adili, Chief of 
Surgery at St. Joe’s, to speak to a 
group of their closest friends and 
colleagues at a private fundraising 
dinner hosted at Di Mario’s 
Trattoria in Burlington. Attendees 
of the dinner together donated 
more than $210,000 that was 
matched, dollar for dollar, by the 
Marta and Owen Boris Foundation 
for a total of $420,000 raised in 
support of the robotic surgery 
program at St. Joe’s. These donors 
are also recognized on page four 
of this report.

Annual Gala: 

On Nov. 2, 2019, we hosted our 22nd 
Annual Gala presented by RBC, which 
raised more than $560,000 to support 
the expansion and renewal of the 
Hospital’s Psychiatric Emergency 
Service at the Charlton Campus and 
to help fund the purchase of a new 
surgical robot. Thank you to the 
many sponsors and donors who so 
generously supported this event, and 
we express our sincere gratitude for 
the dedication of the gala committee, 
co-chaired by Carm Trombetta and 
Tony Magliocco. The generous donors 
listed below contributed $25,000 or 
more during our equipment auction 
that raised enough to acquire two 
breast-imaging ultrasounds to help 
women get the answers 
they need, sooner. 

• AIM Recycling Hamilton
• ArcelorMittal Dofasco
• LiUNA!
• Minogue Medical Inc. 
• Paletta International
• Spallacci Group
• Mark Tamminga and 

Joany Verschuuren 

Community
Champion:
Jeff Paikin

Continue to Raise Funds for St. Joe’s
EVENTS CANCELLED DUE TO COVID-19
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Cause Marketing Initiatives

• Funding Innovation Easel 
Artwork Program

• Donut Monster – Gay Bar Sales 
during Pride Month

• The Mandarin Portion of Sales

• Hospital Artwork Sales

• SJHH Retail Services 
Teddy Bear Sales

• BabyOsShop ‘High Waisted 
Filomenna Bummie’ Sales

• Merit Brewing Milkshake Day

• Aramark Cookbook Sales

• Poinsettia Fundraiser for 
Stephanie Lambert Pust 
Memorial Fund

• Pottery Sale

• Colours Café Portion of Sales

Community Events
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Community Events 

We’re so grateful to our community 
for choosing to host everything from 
garage sales to car washes, dance-
a-thons, to video game marathons 
in support of St. Joe’s! Below are just 
a few of the events that took place 
during the 2019 – 2020 fiscal year. 
We’re grateful for every single one 

of them!

• The Run for Women, brought to 
you by the LOVE. YOU. Program 
by Shoppers Drug Mart

• The Cicchi Family Fish Fry

• Guitar Strings & 
Kidney Things Concert

• Re/Max Golf Tournament

• Crossfire Charity Car Show

• Afternoon in a Winter Wonderland

• CTU West Quiet Room Fundraiser

• Festitalia @ St. Joe’s

• Cirrius Realty Yard Sale

• Santa Survivor Improv 
Comedy Show

• Karaoke Fundraiser for Stephanie 
Lambert Pust Memorial Fund

• Gold Day @ St. Joe’s

• Merit Brewing – 
Around the Bay Breakfast

• Understudies Turn 2 Improv 
Birthday Party

• McMaster Student Union 
Charity Ball

• St. Joe’s Indoor Soccer Tournament

• Ancaster AM Rotary 
Halloween Bash

Run for Women – 
Brought to you by the 
LOVE. YOU. Program by 
Shoppers Drug Mart

For the first time ever, the Run for 
Women went virtual and the Hamilton 
event supporting women’s mental 
health programs and services at 
St. Joe’s was SOLD OUT! 950 
participants (the most in our three-
year tenure as the beneficiary of 
this event) took part in a 5k or 10k 
walk or run of their choosing and 
raised pledges to support St. Joe’s. 
Together with point-of-sale donations 
collected at the check-out of local 
Shoppers Drug Mart stores, this 
event raised a remarkable $95,000. 
Special thanks to our community 
fundraising champion, Erin Dunham, 
CEO, The Other Bird, for being our 
top fundraiser for the event and for 
so bravely and openly sharing her 
struggle with mental illness and her 
exceptional care experience 
at St. Joe’s. 

Cicchi Family Fish Fry

First hosted in 2012 in memory 
of Gabe Cicchi who lost his life to 
suicide in 2001, the Cicchi family 
brought friends and family together 
for another fish fry on Sept. 22, 2019 
in support of mental health and 
addictions care at St. Joe’s. These 
two events combined raised more 
than $53,000 and have also ensured 
the memory of Gabe lives on so that 
others may learn from his struggle and 
seek the support they need for their 
mental illness.

It is easier than ever for local businesses to show they believe 
in giving back to the hospital in the heart of #Hamont. From 
charity car washes, to point-of-sale donations, we’ve got a host 
of ways our community can invite customers, friends and family 
members to Shop Here, Stop Here, Eat Here and Support St. Joe’s. 
Read more at www.stjoesfoundation.ca/communitygiving.

New Cause Marketing 
Program Launch
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If you’ve ever spent time as a patient in the hospital, you likely understand how isolating and lonely 
that experience can be - especially during prolonged stays. That’s why our Foundation created the 
Patient Comfort & Kindness Grants - to help cover the costs of the “little things” that can make a big 

difference in helping to improve our patients’ hospital experience and enhance the healing process.

Funded by donations you make to our direct mail appeals and guided by the Hospital staff who know the 
needs of our patients and families best, these grants help take the patient experience at St. Joe’s from good 
to great. Grant applications are submitted by Hospital staff on behalf of their departments to help fund 
much needed items that are not eligible for government funding.

Late in 2019, thanks to your support, we granted $26,202 to fund 10 new 
projects through the Patient Comfort and Kindness initiative, and we wanted 
to share just a few of the projects with you!

There is no greater comfort than that of having a loved one nearby when 
you’re not feeling well. A $3,796 grant has enabled the Emergency Department 
at St. Joe’s to purchase two new sleeper chairs. Sleeper chairs are a special 
chair designed to easily convert into a single bed. Because you can’t always 
plan when an emergency may happen, these chairs ensure the loved ones of 
patients can stay by their side while they receive the tests and care they need, 
no matter what time of the day or night it may be. 

Items such as movies, video games, and e-books can provide entertainment 
and distraction for hospitalized patients to help pass the time and they can be 
very therapeutic. Over time, patients can struggle with feelings of loneliness 
and isolation, which can adversely affect their motivation for therapy and 
treatment. A $1,000 grant to the Mental Health and Addictions inpatient 
program is providing their patients with a cart filled with these items. Our care 

providers say that video games have many social benefits such as emotional support, anxiety reduction, 
cooperation and help to provide a sense of normalcy in the clinical setting.

The Mother-Baby Unit received a $4,700 grant to fulfill their request for a low-intervention birthing room. 
The room will offer clinically-well women the option of a natural, non-medicated birthing experience 
with minimal medical or technological interventions. Soft, dimmable lighting, a birthing mat and chair, 
and a soothing wall mural complete the creation of this low intervention birthing room on the unit. 
Benefits of a natural birth include a shorter recovery period and an early start to breastfeeding and 
bonding as both mother and baby are alert immediately after birth.

These are just three of the ten projects that were funded through your generous support in 2019 – 2020. 
We hope that you will take great pride in knowing that your donations are helping to make projects like 
these and so many more possible at our Hospital. Because of you, patients at St. Joe’s are able to receive 
leading edge care paired with the kindness, comfort and compassion that has been our hallmark for 
130 years.

Patient Comfort & 
Kindness Grants 
- to help cover 
the costs of the 

“little things” that 
can make a big 

difference.
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Patient Comfort and Kindness:
Made Possible by You
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Leading the Way
2019 – 2020 Board of Directors

St. Joseph’s Healthcare Foundation is led by a dedicated board of directors hailing from a variety of 
different backgrounds, industries and sectors. The Board provides governance and oversight to our 
Foundation and works closely with the CEO and management team to set the strategic direction of 
the Foundation and ensure its long-term success in meeting the growing needs of our Hospital. We are 
truly grateful for the Board’s unwavering support of our activities and their commitment to financial 
stewardship and accountability to all donors, supporters and the communities our Hospital is 
honoured to serve.

2019 – 2020 Board of Directors: 
Dr. Anthony Adili
Mary Lou Ciancone
Peter Cicchi
Chantal Copithorn
Tony DeLuca – Treasurer
Ben De Rubeis – Past Chair

Lydia Potocnik
Scott Smith – 2nd Vice Chair
Carmela Trombetta
Marco Visentini
Bill Walker – Chair
Shendal Yalchin
Colleen Yamashita

Mary Dow
Elham Farah
Scott Galbraith
Dave Lumsden
Michael Macaluso – 1st Vice Chair
Dr. Margaret McKinnon
Riccardo Persi

Fond Farewells and New Additions
2019 – 2020 saw the retirement of three long-standing Foundation board members. Peter Cicchi, Ben 
De Rubeis and Marco Visentini all served three consecutive three-year terms on our board and we are 
indebted to them for their cumulative 27 years of leadership, volunteerism and support.

St. Joseph’s Healthcare Foundation is pleased to welcome three new additions to its 2020 – 2021 Board 
of Directors. Dr. Nina Ahuja, an ophthalmic surgeon at St. Joe’s, Justin Campbell, General Manager, Day 
& Campbell Ltd., and Lance Richter, Owner, The Richter Group. We look forward to their expertise and 
contributions to our Board.
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A Financial Snap Shot:
Our remarkably generous community donated more than $11 million to St. Joseph’s Healthcare 
Foundation during the 2019-20 fiscal year. While our investment portfolio saw a loss due to the impact 
of the COVID-19 pandemic on the financial markets at the end of March 2020, we were pleased to make 
grants of more than $8.4 million to the Hospital. These grants helped to renew and upgrade patient care 
facilities, fund vital equipment needs and healthcare research as well as support hospital programs, and 
training for our healthcare professionals. 

You can view the Foundation’s audited financial statements at 
www.stjoesfoundation.ca/about-us/financials 

or call us at 905.521.6036 to request a copy by mail or email. 
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Revenue:
2019-20 Numbers

Fundraising program revenue $11,003,378

Investment Income $(1,211,490)

Total Revenue $9,791,888

Grants by Designation:
2019-20 Numbers

	 Equipment & Capital Projects $5,197,956

	 Healthcare Research $2,635,745

	 Clinical Programs and Services $517,920

	 Staff Education and Training $119,060

	 Total Granted to Hospital $8,470,681



A Message from our Hospital 
and Health System

Dear Friends,
It seems fitting to begin by remembering the Sisters of St. Joseph, who began their 130-
year legacy of care working in railway sheds near the Hamilton harbour. They risked 
their own lives to care for the lives of others during a cholera epidemic. Echoes of these 
selfless acts of heroism have been heard and felt throughout our Hospital and the wider 
St. Joseph’s Health System in 2020 as COVID-19 arrived in our region in early March 
and continues to affect our community even now. 

In a manner reflective of that of our Founders, our expert care teams rallied, being 
nimble, diligent and steadfastly committed to caring for those affected while keeping 
the rest of our patients, staff and community safe. We’re so proud of our team and we 
know you are, too. 

Not only did you generously give to our Hospital to help us to fund new equipment 
needs, COVID-19-related research studies, and personal protective apparel expenses 
we faced, but you also dropped off numerous gifts of hot coffee, warm meals, beautiful 
flowers and encouraging notes that nourished our staff’s bodies as well as their minds 
and souls. We were truly humbled by your kindness and support.

We must not forget that, beyond the pandemic, your donations also helped to make 
sure our Hospital had the resources we needed to continue providing care to every 
patient who comes to our doors, outside of those affected by COVID-19. From funding 
our greatest needs, to helping us get a few steps closer to building a new emergency 
mental health unit at our Charlton Campus; acquiring the world’s most advanced 
surgical robot or granting wishes to patients in palliative care—your donations 
achieved all this and more. 

As you read about all that your philanthropy has helped to accomplish at our Hospital 
in the pages of this 2019-20 donor impact report, we hope that you too will feel a sense 
of great pride—because you are the enablers of the exceptional care we have been 
privileged to provide for 130 years.

Gratefully yours,

Ms. Melissa Farrell 
President

St. Joseph’s Healthcare Hamilton

Dr. Tom Stewart
President & CEO
St. Joseph’s Health System
CEO, Niagara Health
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This side-by-side photo collage shows the evolution in 
St. Joe’s surgical leadership. Our Hospital is the only health 
centre in Canada with two robotic surgery platforms. 

To read the annual message from 
Sister Anne Anderson 
Chair of St. Joseph’s Health System, visit 
www.stjoesfoundation.ca/SJHSMessage 



You can Trust in St. Joe’s 

Since April 2013, St. Joseph’s Healthcare 
Foundation has been one of a select group of 
charities across Canada to achieve accredited 
status through Imagine Canada’s Standards 
Program. The program recognizes excellence 
by Canadian charities and not-for-profit 
organizations in board governance, financial 
accountability and transparency, fundraising 
practices, staff management and volunteer 
involvement.  

The Standards Program Trustmark is a mark 
of Imagine Canada used under license by 
St. Joseph’s Healthcare Foundation. 

224 James St. S., Hamilton, ON L8P 3A9
905.521.6036 | 866.478.5037

stjoesfoundation.ca 
info@stjoesfoundation.ca

Charitable Business #: 19183549 RR0001
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